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& Healthcare Solutions

QUALITY HEALTHCARE
OUTSOURCING

IS THE NEED OF THE HOUR

At Blazevue,

we are committed to providing just that.

Partner with us to experience the difference

in outsourcing solutions.

WWw.blazevue.com
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COMPANY

Who we are!

Welcome to Blazevue, a healthcare
outsourcing company with over 70
years of combined experience in the
healthcare industry.
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Our mission is to improve healthcare efficiency and quality while reducing
costs and increasing patient satisfaction. We provide innovative solutions
and technologies that enhance healthcare delivery. Our ultimate aim is to

be a trusted partner to healthcare providers, insurers, and patients.
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Blazevue is dedicated in transforming healthcare with innovative and cost-effec-
tive solutions that enhance patient care, reduce costs, and optimize performance.
Trust, transparency, and mutual success drive our commitment to exceeding

clients’ expectations and building lasting relationships.
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We can provide you with detailed
information about both the major
plans and state-specific plans
that you may want to consider.

Requesting Contracts

After the approval of CAQH, payers
are notified, and they offer con-
tracts based on the panel status
for new providers. In case they are

not offered, we can request them

on your behalf.

CAQH Process

CAQH, the council for affordable
quality healthcare, is a vital first
step for new providers. As major

players in the industry, we provide

assistance with registration pro-
cess for CAQH.
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We make sure that each docu-
ment requested is sent along with
the completed form and that it
reaches the payers upon confir-
mation of receipt we keep follow-
ing up every two weeks to see if
they need and documents or if it is
approve.
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WHAT

Our comprehensive RCM services encompass
the following components

. Appointments with Patients

We assist in maintaining a seamless patient

flow and operating the clinic efficiently,
reducing patient waiting times by scheduling
appointments in an organized manner.

. Eligibility Verification

We help you determine the precise amount a

patient owes in the form of Copays, Coinsurance,
and Deductibles. This information is vital in
revealing the patient's payment history.

. Conventional and Modern Coding

Our team of certified coders, including CPC, COC,
CIC, CPC-P, CPM, CPMA, CPCO, CPC-H, and more,
specialize in specific healthcare specialties and

ICD-10 coding. They are responsible for ensuring
accurate documentation with the appropriate
CPT and ICD codes, as well as modifiers
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OUR

Blazevue Healthcare provides a wide range of
services, including Revenue Cycle Management,
Credentialing, Medical Coding, Verification of
Benefits. We are specialized in Cardiology, Pedi-
atric Billing and Coding, Emergency Billing, Pain
Management, Durable Medical Equipment, and
General Surgery Billing & Coding.

Our team of experts ensures that
healthcare providers can focus

on delivering quality care to their

patients while we manage their

administrative and financial

operations efficiently.
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SERVICE
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Revenue Cycle Management

Blazevue Healthcare provides compre-
hensive Revenue Cycle Management
services to help healthcare organiza-
tions manage their financial operations
efficiently. Our team of experts can help
you streamline your billing and collec-
tions process, improve revenue and
cash flow, and reduce administrative
burdens. Our services include coding
and billing, claims submission and
follow-up, denial management, pay-
ment posting, patient statements, and
more.

Credentialing

We understand the importance of
credentialing in the healthcare
industry. That's why we offer profes-
sional credentialing services to help
healthcare providers get enrolled
and credentialed with insurance car-
riers, Medicare, Medicaid, and other
government agencies. Our team
ensures that all the necessary docu-
ments and information are submitted
on time, so you can focus on deliver-
ing quality care to their patients.
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SERVICE

Medical Coding .

With Blazevue Healthcare, you can rest assured that your medical coding needs are in expert hands.
Our team of certified coders has extensive knowledge and expertise to ensure that your coding is
error-free. We focus on maximizing your revenue collection by reducing claim denials and rejections,

boosting revenue significantly.

. Verification of Benefits

Blazevue Healthcare offers Verification of Benefits services that help healthcare providers determine
patients’ insurance coverage and eligibility. Our team verifies patient insurance coverage, checks their
co-pay and deductible amounts, and ensures that all the necessary pre-authorization requirements are
met before a patient receives treatment. This helps healthcare providers reduce denied claims and

improve their revenue cycle management.

Overview

Our services provide a holistic approach to revenue

cycle management for healthcare providers,

optimizing their financial performance and allowing

them to focus on their core mission of providing

excellent patient care.
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Entering Demographic Information and Claims

Our team of specidalist billing experts handles the demographics and charge entry, allowing the medical

practice to track the progress of their claims and receive updates on their filing status within 24-48 hours.

Quality Assessment

The Quality team oversees each step of the RCM cycle. They share daily quality reports and analytics with

the internal team, as well as during the Client Review meeting with the client.

@ Highly trained personnel to offer clients with updates.

® Several layers of cross-validation processes are implemented to ensure accuracy.

Electronic Claims Submission and Resolution of Rejections

We uphold a 99% clean claims standard, and share trends and analyses with the Coding and Claims

entry teams, as well as the client, at their convenience or during review meetings.

Payment Posting

The payments received through ERA/EOB are posted in the system within 24-48 hours, and the

reports are reconciled daily. Any denials are captured and forwarded to the Denial Analysis team.

@ Two levels of quality auditing are employed to ensure that the process meets international standards.

@ Trained staffs who understand the patient's responsibilities, such as secondary insurance coverage

and other related factors.




BLAZEVUE Healthcare 59

We carefully analyse claim denials and identify the root cause of each problem.

We then escadlate the issue to the relevant teams to ensure that the denials are resolved and
preventive measures are taken to avoid their recurrence in the future. We share the denial

analysis with the client on a weekly basis.

@ Resolve any denials within 72 hours of receiving them.
@ Detect the trend and monitor the daily percentage of denials.

@ Refined system designed to prevent any interruptions in revenue inflow.

Blazevue Healthcare Service operates behind every dollar on the table. Since taking on new
projects, we have collected millions of previously untapped dollars. We proactively follow up with
insurance companies to inquire about outstanding claims over 30 days using AR calling.

We provide our practice with weekly or monthly reports that include trends and details of our findings.

b

Blazevue Healthcare sends a monthly report that includes a financial summary, procedure productivity,
collections reports (including adjustments). We provide details of insurance-wise financials,

rejections, denials, and accounts receivable (AR) reports, along with the practice

Blazevue Healthcare assists in simplifying your collections process by sending monthly statements to
patients. Keeping patients informed on time and consistently helps them to manage their payable

amount. We also manage patient calls and accept payments over the phone.
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BILLING SPECIALTIES

We are multi-specialty experts, and some of our clients come

from these domains.

Cardiology

Pediatric Billing and Coding
Emergency Billing

Pain Management

Durable Medical Equipment

General Surgery Billing & Coding
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SOFTWARE

We have first-hand experience working with over 50 of the leading practice man-

agement systems. Some of the most commonly used software include.
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Thank you for considering Blazevue Healthcare for your healthcare needs. We
are committed to providing exceptional services to our clients with a focus on
quality, efficiency, and affordability.

Our team of experienced professionals has a deep understanding of the
healthcare industry, and we work closely with our clients to develop custom-
ized solutions that meet their unique needs. Whether you need help with medi-
cal billing, coding, or transcription, we are here to support you every step of the
way.

At Blazevue Healthcare, we understand that healthcare is a complex and con-
stantly evolving field. That's why we offer a range of services to help healthcare
providers manage their operations, reduce costs, and improve patient care. So
why wait? Contact us today to learn more about how we can help your health-
care organization thrive.

Contact Us

Florida — Business Mailing

18117 Biscayne Blvd, Suite 1815
Miami, FL 33160

sales@blazevue.com I
P : +1 (305) 422-9880 .

Delaware - Incorporation B]_

108 W 13th St azevue
Wilmington, DE 19801

info@blazevue.com

P : +1 (305) 422-9880

Healthcare Solutions

W : www.blazevue.com




